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Introduction 
Among the many requirements of establishing community health, a healthy urban 
environment stands out as significant one. A healthy urban environment constantly 
changes and improves community well-being and expands community resources. 
The promotion efforts for such an environment, therefore, must include the creation 
of structures and processes that actively work to dismantle existing community 
inequalities. In general, these processes are hard to manage; therefore, they require 
reliable planning and decision support systems. Current and previous practices justify 
that the use of decision support systems in planning for healthy communities have 
significant impacts on the communities. These impacts include but are not limited to: 
increasing collaboration between stakeholders and the general public; improving the 
accuracy and quality of the decision making process; enhancing healthcare services; 
and improving data and information availability for health decision makers and 
service planners.  Considering the above stated reasons, this study investigates the 
challenges and opportunities of planning for healthy communities with the specific 
aim of examining the effectiveness of participatory planning and decision systems in 
supporting the planning for such communities.  
Methods 
This study introduces a recently developed methodology, which is based on an 
online participatory decision support system. This new decision support system 
contributes to solve environmental and community health problems, and to plan for 
healthy communities. The system also provides a powerful and effective platform for 
stakeholders and interested members of the community to establish an empowered 
society and a transparent and participatory decision making environment.  
Results  
The paper discusses the preliminary findings from the literature review of this 
decision support system in a case study of Logan City, Queensland.  
Conclusion 
The paper concludes with future research directions and applicability of this decision 
support system in health service planning elsewhere. 
 
